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Learner Survey 
This survey helps us to review what we offer and to look for improvements. Thank you for your help. 

Name (optional)  

Course Title 

Date of completing survey 

Please tick a box Definitely 
Agree 

Mostly 
Agree 

Neither  
Agree nor 
Disagree 

Mostly 
Disagree 

Definitely 
Disagree 

Not 
Applicable 

Staff are good at explaining things       
Staff have made the subject 
interesting 

      

Staff are enthusiastic about what 
they are teaching 

      

The course was stimulating       
The criteria for assessment was 
clear 

      

Assessments have been fair       
Feedback on assessment was 
prompt 

      

I have received detailed feedback 
on my assessments 

      

The feedback on assessment helped 
me 

      

I received sufficient support and 
advice with my learning 

      

I have been able to contact staff 
when required 

      

I received good advice to support 
my learning 

      

The structure of the course was as 
agreed at the start and followed 

      

Changes in the course were 
communicated 

      

The course was well organised       
There was good IT resources 
available to support my learning 

      

There was good library resources to 
support my learning 

      

I was provided with access to other 
specialist learning resources 

      

As a result of the course I have 
developed and improved my 
skills/knowledge 

      

Overall I am satisfied with the 
course 
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Looking back over the course, are there any particularly positive or negative aspects you would like 
to highlight? 
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